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BENEFITS  
 

The real benefit of unified communications networks is realized 

by implementing applications which integrate the business proc-

esses with your communications network.  

 

ANDTEK applications help you to:  

 

 

¶ Increase customer acceptance due to easy usability  

¶ Use proven features from traditional PBXs  

¶ Use one platform for multiple services  

¶ Enhance productivity and ease of use  

¶ Scalable and cost effective platform for services  

¶ Designed for IP systems , like Communications Manager  

¶ Freedom of choice: Appliance, Linux or Windows Server  
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ANDTEK Communications Solutions  
 

As Cisco Technology Developer Partner, ANDTEK delivers business ap-

plications enabling you to fully leverage your unified communications 

network.   

 

Applications are designed with productivity enhancements and simplified user 
interactions in mind. ANDTEK uses its extensive development experience to 

deliver applications for your voice and data network, providing better em-
ployee collaboration, business process integration and enhanced customer 

service.  

 

SOLUTION OVERVIEW  
 
ANDTEK unified communications applications offer you a broad range of 

powerful and effective applications  to deliver a centralized managed and 
fully integrated application environment decreasing your setup and mainte-

nance efforts while enhancing the productivity of your communications in-
frastructure.  
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Requirements:  AND Phone Software  
 

The AND Phone  software is based on the AND Phone Application Server and delivers 
communications services for the corporate network. Depending on the services re-
quired you select the appropriate modules. Therefore it is possible to build a system 

where only required services are installed which offers a cost effective and high per-
formance solution.  

 
The following modules are available:  
 

¶ AND Phone Broadcast  

¶ AND Phone Group  

¶ AND Phone Group MA  

¶ AND Phone Group ACD  

¶ AND Phone In/Out  

¶ AND Phone Directory  

¶ AND Phone Recorder  

¶ AND Phone CallBack  

¶ AND Phone CallList  

¶ AND Phone Settings  

¶ AND Phone Observer  

¶ AND Phone Menu  

¶ AND Phone Reporting  

¶ AND Phone Callrouting  

¶ AND Phone Desktop  

¶ AND Phone Mobile  

 

 
 
Requirements: AND Mobile  
 

AND Mobile  is used on mobile devices like Android smart phones, the iPhone or Sym-

bian S60 devices to access centralized corporate information in a secure way.  
 
Additionally it offers the possibility to integrate mobile devices within the corporate 

communications infrastructure. Therefore your corporate communications infrastruc-
ture is extended to your mobile users.  

  

Mobile Device Requirements  

¶ iPhone OS  

¶ Android OS  

¶ WebKit based browser  

¶ Network connection  
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Requirements:  AND Phone Application Server  
 

The AND Phone Application Server (APAS)  is the control center  for all services 

offered.  AND Phone  applications can be run on standard industry servers  
and the AND Phone Application Server  software is available for both Windows 

and Linux. High availability is available for system critical environments.  
 

The AND Phone  software can be delivered preinstalled as appliance or as soft-
ware package for Windows or Linux to be installed on customer servers.  

 
 

 

 
 

 
 

 

 
 
 
 
 

 
 
 
 
Requirements: AND Desktop  
 

AND Desktop  is a communications client for computers and runs on various 
Windows , Mac OS X and on Linux  distributions. A typical computer with a 

network interface card is sufficient to operate it. AND Desktop offers full con-
trol of IP phones directly from your desktop.  

Server Requirements  

¶ x86 - compatible CPU 2.8GHz  

¶ Main Memory min. 1GB  

¶ Network Interface Card  

¶ Hard disk min. 10GB  

¶ CD- ROM drive  

¶ MS Windows 2000, XP, 2003 

or Linux (included)  

Desktop PC Requirements  

¶ x86 - compatible CPU  

¶ Main Memory min. 512 MB  

¶ Network Interface Card  

¶ Hard disk min. 30MB  

¶ MS Windows 2000, XP, 2003, 

Vista, Mac OS X or Linux  
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AND Phone Group  

Team Collaboration  and  

Presence Services.  

KEY BENEFITS  
 
¶ Real - time Status Information of Users  
¶ Completely Phone - based  
¶ Advanced Manager/Assistant Services  
¶ Unlimited Number of Managers/Assistants  

¶ Availability Services for Assistants  
¶ VIP Lists and Automatic Redirection  
¶ Acoustical and Optical Call Signaling  
¶ Simplified Call Handling for Employees  
¶ Mini ACD Service for Support Hotlines  

Advanced Team Collaboration Services and Presence In-
formation on IP Phones  
 

Time is an important resource, especially for business users. There-
fore you need services to streamline communications between 
managers, assistants and employees to speed up processes, reduce 
ineffective calling and increase caller satisfaction .  
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Team Collaboration with 

Presence Services  



Presence on IP Phone Displays   
 
Real- time information about other employees is shown 

directly on the IP phone display. Status information is 
always available  and can be adapted to various IP 

phone models which helps avoiding calls to busy desti-
nations. Additionally an acoustic notification is used to 
inform group members about incoming calls and de-

creases the number of dropped calls significantly.  
 

Define your individual presence status on the IP 
phone by choosing out of a customizable number of 
status messages. Therefore incoming callers are imme-

diately informed about your status on their IP phone 
display and there is no uncertainty about your availabil-

ity any more.  

 
 

Phone - based Call Handling  
  
Communication between group members is optimized 

for fast and easy setup of calls . Redirecting, diverting 
and picking of calls are greatly simplified to reduce the 
time needed for establishing a connection. Additionally 

there are some convenient functions available to 
streamline communication and reduce errors during op-

eration, like automatic forwarding loop prevention.   

 

 

Flexible Display Options and Device Support  
 
Status information of IP phones is adapted to various 

phone models and uses available display options de-
pending on the IP phone type. Even older models and 

some wireless IP phones are supported.  

Always Available Status Information of Users 

Highly Simplified Call Handling Services 

Wide Range of Supported Devices  
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AND Phone Group MA  

Enhanced Manager/Assistant Services.  
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KEY BENEFITS  
 
¶ Advanced Manager/Assistant Services  
¶ Unlimited Number of Managers/Assistants  

¶ Availability Services for Assistants  
¶ VIP Lists and Automatic Redirection  
¶ Simplified Call Handling for Assistants  
¶ Completely Phone - based  
¶ Centralized administration  

Professional Services for Executive Offices  
 

Communication is one of the most important matters in executive 
offices and requires highly customizable and sophisticated ser-

vices . High availability and reachability are key factors for man-
ager/assistant services and requires well -engineered functionality.  
 
AND Phone Group MA was especially developed for the needs in ex-
ecutive offices and offers all services required for highly demand-
ing environments .  

Manager/Assistant Services 

with VIP Lists  


